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By all indications, 2016 was projected to be a year of
subdued growth for the Bahamian economy, mostly
fuelled by minimal to modest gains in key performance
areas within the local market. Colina Holdings Bahamas
Limited’s (CHBL) robust capital and reserve base
provided the Company with both the strength and
flexibility to withstand the figurative headwinds from
economic change as well as the more literal impact

of Hurricane Matthew. As a result, we have another
consecutive year of growth and profitability.

The combined financial strength of CHBL’s principal
subsidiary companies; Colina Insurance Limited
(Colina), Colina Financial Advisors Ltd. (CFAL), and
Colina General Insurance Agents & Brokers Limited
(CGIA) have collectively reaffirmed CHBL’s emergent
position as a major financial services provider with a

report

broad spectrum of product offerings.

2016 is proof of the group’s synergy with overall
increases in its key indicators including net income,
equity, and assets - enabling dividend distributions of
$5.4 million to our ordinary shareholders after payment
of preference dividends of $2.6 million to CHBL's
preference shareholders.

e Net income attributable to equity shareholders
increased to $16.4 million compared to $15.6 million
in 2015.

e Earnings per ordinary share totalled $0.55 in 2016
compared to $0.53 in 2015.
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e Total assets increased by $15.7 million
to $726.6 million compared to $710.9
million in the prior year.

e Total equity grew to $181.4 million
at December 31, 2016, up from $169.8
million at December 31, 2015.

e The Company continued to honour its
commitment to its policyholders paying
over $88.5 million in benefits in 2016.
Payments to policyholders represented
over 67% of gross premiums.

External Factors

CHBL’s commitment to its policyholders
and shareholders alike is proven with its
continued excellent ranking by A.M. Best;
the oldest and most widely recognized
provider of ratings, financial data and
news with an exclusive insurance industry
focus. For the 13th consecutive year,
A.M. Best reaffirmed Colina Insurance
Limited’s issuer credit rating and financial
strength rating of "A-" (Excellent).

The ‘excellent’ rating clearly speaks

to Colina’s ability to meet its financial
obligations as well as honour its

longterm commitment to its
policyholders.

Colina's market share puts it in a firm
position to positively contribute to the
discourse on National Health Insurance
(NHI). We will continue to monitor the
programme's phased roll out in 2017. As
a leading provider of health insurance in
the country, we will not only adapt to the
changes that NHI will inevitably bring to
our business but will continue to foster
good dialogue between the Government
of The Bahamas and the insurance
industry. We firmly believe that together,
we can achieve a successful universal
healthcare strategy that is rooted in a
well-defined plan to provide healthcare to
ordinary Bahamian citizens and residents.

In 2016, the greatest impact to CHBL’s
business came from the change in the
Bahamian Prime Rate from 4.75% to

4.25%. With the announcement of the

expected reduction in Prime announced
in December 2016, Colina ensured the
impact of this change was reflected in its
2016 financial statements. The reduction
in the Prime rate required Colina, as a
long term insurer, to increase actuarial
reserves to support future policyholder
benefits. In addition, the downward
movement in Prime will also significantly
affect future investment earnings on
floating rate instruments. However, as a
company, Colina has been very cognizant
of the risk exposure associated with the
uncertainty of projected interest rates.
Over the past several years, Colina has
strategically increased its investments

in fixed rate instruments, which partially
mitigated the impact of prime rate
reductions like the one in December
2016.

The Right People on the Ground
The success of CHBL is a culmination of
many factors, led primarily by a highly
competent and well qualified team of
professionals who place our clients

and our shareholders as a top priority.
At CHBL we continue to look for ways

to grow our talent pool by promoting
continued professional development.
Over 82% of the staff at CGIA were
engaged in professional development,
over 50 team members at Colina received
professional industry designations

in 2016, and the team at CFAL have
completed additional professional
designations in investment and financial
planning.

Further, the Company has continued to
source top talent. We are delighted to
have Mr. Philip Smallwood on board as
the new Director of Sales. He joins Colina
following an extensive career in the
financial services industry in the United
Kingdom, having gained substantial
experience progressing through senior
sales and marketing positions in that
country's insurance industry.

It also gives me pleasure to announce
the appointment of a new Director to

the CHBL Board. Mr. Andrew Alexiou was
appointed to the Board in August 2016.
An attorney-at-law, Andrew’s expertise
is in financial services, mergers &
acquisitions, trust and other commercial
dealings. Andrew is also presently the
Deputy Managing Director of Ansbacher
(Bahamas) Ltd.

An Emerging Strength

In 2017 CFAL celebrates 20 years in
business. What a success story. CFAL
started out in 1997 with just over

$2.5 million dollars in assets under
management. Since then, the pension,
financial services, and investment
company has seen its assets under
management increase exponentially,
growing to over $1.6 billion. | would
be remiss if | didn’t single out CFAL’s
President Anthony Ferguson and his
outstanding team for their substantial
success to date. Since 2013 CFAL

has been a strong contributor to
CHBL’s overall success and its financial
performance to date makes CFAL poised
for continued growth.

Continuing to Build

It’s certainly not by happenstance that
our theme this year is, ‘Strength in our
Foundation’. Our successes are firmly
tied to the solid foundation we have at
CHBL. We have a strong and unblemished
commitment to our stakeholders driven
by sound financial investments. As we
look at 2017 and beyond, CHBL’s future
in a very dynamic environment will be
partially based on our ability to adapt
quickly to change. We must and we will
continue to look for ways to streamline
and modernize our operations so that we
can continue to deliver to our customers
the best that CHBL has to offer. We
remain confident that by delivering

the best value to our customers, we
maximize the value of the Company for
the benefit of our shareholders.

Terence Hilts | Chairman



FORWARD-LOOKING STATEMENTS

Colina Holdings Bahamas Limited (“CHBL” or “the
Company”) is a holding company incorporated in 1993.
CHBL subsidiaries provide financial services solutions
through the production, distribution, and administration
of insurance and investment products. CHBL’s
subsidiaries include Colina Insurance Limited (“Colina”),
Colina General Insurance Agency & Brokers Limited
(“CGIA”), and Colina Financial Advisors Ltd. (“CFAL”).
Colina is a wholly-owned life and health insurer whose
principal operations are conducted largely in The
Bahamas and which is also registered to operate in the

Cayman Islands and The Turks and Caicos Islands. CGIA
is a general insurance agent and broker. CFAL is an
investment advisory firm, established to provide financial
services including investment management, pension
management and administration, corporate advisory
services, escrow, registrar and transfer agent services.
All references to financial information presented are in
relation to the consolidated financial statements of the
Company and its subsidiaries (collectively, “The Group”),
unless otherwise identified.



Colina Holdings Bahamas Limited
Management Discussion & Analysis
For the period ended December 31, 2016

This MD&A is dated March 29, 2017

BASIS OF PRESENTATION AND SUMMARY OF
ACCOUNTING POLICIES:

The Consolidated Financial Statements of the Company, on which
the information presented in this report is based, have been
prepared in accordance with International Financial Reporting
Standards. This report should be read in conjunction with the
annual consolidated financial statements and accompanying note
disclosures.

CRITICAL ACCOUNTING POLICIES AND ESTIMATES:
The Group’s accounting policies require the use of judgments
relating to a variety of assumptions and estimates that affect
amounts reported in the Consolidated Financial Statements. In
particular, with respect to insurance related assumptions and
estimates, these include expectations of current and future
mortality, morbidity, longevity, investment returns, expenses,
lapse and surrender rates and discount rates. Management has
also applied judgement in its assessment of valuations of real
estate and goodwill which include assumptions and estimates in
relation to rates such as discount, growth, vacancy, and inflation.
In applying its accounting policies, management makes subjective
and complex judgments that frequently estimate matters which
are inherently uncertain. Many of these policies are common in
the insurance and financial services industries; others are specific
to the Group’s business and operations. Due to the inherent
uncertainty of using the assumptions and estimates, the effect
of certain accounting policies under different conditions or
assumptions could be materially different from those reported in
the consolidated financial statements. A discussion of the most
significant accounting policies follows:

Provision for future policy benefits
The establishment of adequate actuarial reserves to meet the

Group’s obligations to its policyholders involve estimating liabilities

for future policy benefits on life and health insurance policies and
requires the use of assumptions such as those relative to future
investment yields, mortality, morbidity, longevity, persistency,
expenses, and other applicable assumptions based on historical

experience modified as necessary to reflect anticipated trends and
to include margins for risk and possible adverse deviation.

Goodwill and Other Intangible assets

Intangible assets on the Company’s consolidated balance sheet
include goodwill and other intangible assets. The assessment of
goodwill requires an annual estimate of the future cash flows of
the respective cash-generating units. Revisions to the estimates
that result in the impairment of the carrying value of these assets
cause the amounts to be expensed in the reporting period in
which the revisions are made. Other intangible assets include
acquired computer software licenses which are capitalized on the
basis of the costs incurred for its acquisition and implementation.
Management reviews the carrying amounts annually to determine
if there are any indications that these assets are impaired at which
time, the impairment losses are recognized.

Revaluation of property and equipment, investment
properties, and other real estate holdings

The Group carries investment properties at fair value with changes
in fair value recognized in the consolidated statement of income.
Land and buildings are measured at their revalued amounts

with changes in fair value recognized in the revaluation reserve.
Other real estate holdings such as land held for development
and properties assumed under mortgage default are held at the
lower of cost or realizable value. The valuation of real estate for
impairment and changes in fair value are assessed annually by
management with reference to periodic appraisals obtained from
independent appraisers in intervening periods. Management
assessment of the appropriateness of the carrying amounts are
carried out using a number of valuation methodologies including
the discounted cash flow (DCF) model which requires the use of
assumptions including capitalization rates, vacancy rates, rental
and expense growth rates.

CHANGES IN ACCOUNTING POLICIES:
A description of changes in accounting policies and disclosures is
included in Note 2 to the Consolidated Financial Statements.



OVERALL PERFORMANCE ... ..o

Colina Holdings Bahamas Limited Statistical Financial Reporting Data
(All data in B$000s with the exception of $ per share amounts)

2016 2015 2014
Net income for the year $ 17,258 $ 16,192 $ 14,126
Net income for equity shareholders $ 16,352 $ 15,569 $ 14,521
Net income for ordinary shareholders $ 13,696 $ 13,037 $ 11,988
Gross premium revenue $ 131,924 $ 139,418 $ 141,326
Net premium revenue $ 118,779 $ 126,877 $ 128,460
Net commission income $ 3,242 $ 3,058 $ 2,909
Investment management and other fees $ 13,739 $ 9,651 $ 11,551
Total revenues $ 166,637 $ 174,006 $ 170,005
Total assets $ 726,580 $ 710,876 $ 633,413
Total invested assets $ 573,968 $ 587,964 $ 535,777
Total ordinary shareholders' equity $ 118,152 $ 108,153 $ 99,454
Total equity $ 181,372 $ 169,793 $ 157,680
Return as % of total assets 2.4% 2.3% 2.2%
Return on total opening ordinary equity 12.7% 13.1% 13.1%
Earnings per ordinary share $ 0.55 $ 0.53 $ 0.49
Cash dividends declared per share by class
Class A Preference Shares $ 0.06 $ 0.06 $ 0.06
Class A Ordinary Shares $ 0.22 $ 0.20 $ 0.20
Summary of Financial Performance balance sheet growth, increasing total assets by $15.7
million to $726.6 million at December 31, 2016,
The Company was able to exceed its financial representing a 2.2% increase over total assets as at
performance targets achieving over $17 million in total December 31, 2015. The Company continued to
net income for 2016. While total revenues were lower direct the majority of this asset growth to additional
than prior year due largely to a decrease in premium investments in high-quality, fixed income securities
revenues from its participation in reinsurance facilities, during the year.
loss ratios have remained within expected levels _ ) _
and administrative spending reduced as a result of The Company continues to invest in technology and
operational improvements. administrative system improvements aimed at reducing
recurring costs over the long term and which will enhance
Net income after non-controlling interests was $16.4 overall service delivery to its clients. Its administrative
million compared to $15.6 million in the prior year, an spending has been conservative, with administrative
increase of $0.8 million or 5.0%. expense ratios in 2016 and 2015 comprising 21.6% and

21.7% of total revenues respectively.
Gross premium revenues decreased by $7.5 million or
5.4%, totalling $131.9 million for the 12 months ended The Company divides its operating segments into three
December 31, 2016 compared to $139.4 million in the classifications of Life, Health and Other. The Life and
prior year. $7.3 million of the decrease in gross premium  Health divisions include the Company’s Individual Life
revenues is attributable to reduced reinsurance premiums  Insurance and Individual and Group Health Insurance
from the Company’s participation in reinsurance facilities. ~ business respectively. Results from the Company’s
reinsurance and other subsidiary and associate operating
The Company’s invested asset portfolio has delivered activities are captured in “Other”.
returns of $25.3 million in 2016, down from $30.7
million in the prior year - in addition to the normal
fluctuations in net unrealized gains and losses on the
portfolio, the decrease is also attributable to some
impairment adjustments on certain equity holdings.
The Company continued to achieve its objective of
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COMPOSITION

As at December 31, 2016

Investment in Associates

2.4% Term Deposits
4.5%
Investment Properties Equoity Securities
9.7% 5.3%
Policy Loans
12.2%

Debt Securities
59.0%

Mortgages and
Commercial Loans
6.9%

TOTAL TOTAL

EQUITY o ASSETS o

$181,372

$169,793 $710,876

$633,413

$157,680

$726,580




Colina Holdings Bahamas Limited
Quarterly Financial Information
(All data in B$000s with the exception of $ per share amounts)

2016 2015
Q4 Q3 Q2 Q1 Q4 Q3 Q2 Q1

.Net premium revenue $29,563 $29,461 $29,714 $30,041 $23,720 $28,258 $ 31,776 $ 35,025
Total revenue $40,582 $42,496 $42,316 $41,243 $31,686 $42,488 $ 44,199 $ 48,264
Net Earnings by Quarter

Total Net income $ 3,993 § 3466 §$ 4,242 §$ 5557 $ 6,020 $ 3,966 $ 2,191 $ 5,081

Net income attributable $ 3,811 $ 3,105 $ 4,009 $ 5,427 $ 5,307 $ 3,908 $§ 2,161 $ 4,976

to equity shareholders

Net income attributable $ 3,147 §$ 2,441 $ 3,345 $ 4,763 $ 4,549 $ 3,275 $ 1,529 §$ 4,343

to ordinary shareholders
.Quarterly Earnings per $ 013 $ o010 $ 014 $ 019 $ 018 $ 013 $ 006 $ 0.18

Ordinary Share

Liquidity Analysis

The Company’s current and short-term cash needs are
adequately funded through cash generated from its
regular operations. Cash in excess of short-term needs
are invested in a managed portfolio where the Company
also maintains adequate levels of liquid investments

in accordance with established liquidity margin
requirements as per the Company’s investment mandate.
At December 31, 2016, the Company held cash and
liquid short-term investments of $44.7 million (§74.2
million in 2015). The Company and its subsidiaries held
over $338 million in fixed income securities, 83% of
which were investments in government and sovereign
debt with the majority invested in Bahamas Government
Registered Stock. The Company maintains a sufficient
amount of liquid assets to meet unanticipated cash flow
requirements prior to their maturity.

An analysis of the maturity profile of the financial
liabilities of the Company based on remaining contractual
obligations on an undiscounted cash flow basis is
summarized in Note 34 to the Consolidated Financial
Statements.

Off-Balance Sheet Arrangements

As at December 31, 2016, the Company did not provide
any guarantees to third parties. Included, however, in
term deposits and investment securities are $2.2 million
and $2.2 million, respectively, in restricted balances held
in favour of various regulatory bodies.

Other contingent liabilities and commitments are
discussed in Note 23 to the Consolidated Financial
Statements.

Financial Instruments and other Instruments
Risk exposures that arise as a result of the financial
instruments that the Company invests in - such as
financial, interest rate, credit and liquidity risks - are
discussed in Note 34 to the Consolidated Financial
Statements. The Group’s activities also include trading
activities which introduce settlement risk exposures
which are also discussed in Note 34.

Transactions with Related Parties

In the normal course of business, the Company has
entered into transactions with related parties and
affiliates. These balances and transactions are identified
and discussed in Note 33 to the Consolidated Financial
Statements.

Capital Management

The Company’s total equity base has grown by 6.8%

to $181.4 million at December 31, 2016 from $169.8
million in the prior year. The growth in retained earnings
as a result of the fiscal performance in 2016 enabled
the Company to declare dividends to the Class “A”
Ordinary Shareholders of $5.4 million or $0.22 / share
after dividend distributions to the Class “A” Preference
Shareholders of $2.7 million. Ordinary shareholders’
equity has increased by $10.0 million to $118.2 million
from $108.2 million as at December 31, 2015.
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Emanuel M. Alexiou Anthony R. Ferguson Steve Haughey

Executive Vice Chairman, CHBL; President, CFAL Chief Operating Officer, CHBL

Chief Executive Officer, Colina

=

&

Tatjana Jancic-Turner Emmanuel Komolafe
Chief Group Internal Auditor, Chief Risk & Compliance Officer,
CHBL CHBL

Catherine Williams DeAndrea R. Lewis Wendy Butler Marcus J. Bosland
Vice President, Finance, Colina Vice President, Life Operations,  Vice President, Group & Health  Resident Actuary, Colina
Colina Benefits, Colina
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Nickara Roberts Manager, IT Systems.
Colina

Enrique Pyfrom Manager, IT Operations,
Colina

Charles Nevins Il General Manager,
CMCO

Charlene Rodgers Assistant Vice
President, Group and Health Benefits,
Colina

Ken Donathan President, CREFL

Angela Taylor Director of Underwriting
and New Business, Colina

Company Foundation

Colina Insurance Limited is a diversified financial services
company offering a wide range of comprehensive life and health
insurance solutions. Colina was built on a firm foundation of
trust, integrity and responsibility, evolving over the years to
become the country’s largest life and health insurer, with a solid
reputation for providing insurance and related financial services
products that help clients prepare for life’s unexpected events.

Financial Strength

Throughout 2016 and at the fiscal year end, Colina exceeded
both the statutory margin requirement and the minimum ratio
requirement of qualifying to admissible assets as set by the
Insurance Commission of The Bahamas.

Colina also measures its solvency ratio using Canadian reserving
methodologies and solvency standards as measured by the
Minimum Continuing Capital and Surplus Requirement (MCCSR).
The Canadian Insurance regulator has set a MCCSR supervisory
target of 150% and at December 31, 2016, Colina’s MCCSR
exceeded the target.

Life Division

The Company'’s Life Division offers a wide range of whole
life and term insurance, pension, annuity, and savings and
investment products.

The life division contributed $3.8 million to the Company’s
operating profit, down from the prior year’s divisional
contribution of $5.2 million. As a significant proportion of net
investment income is allocated to this division, the decrease in
net investment income in 2016 compared to 2015 has impacted
the divisional profit.

Claims experience remained within expected range with claims
and reserves comprising 66.7% of revenues in 2016 compared to
65.7% in 2015.

Health Division

The Company’s Health Division offers a wide range of
comprehensive individual medical and group life and medical
insurance.

The health division contributed $8.4 million to total net income
in 2016 compared to $8.8 million in 2015.

The Company has continued to fulfill its obligations and
commitments to ensure that medical claims payments for its
policyholders were paid with policyholder benefits comprising
over 57.9% of divisional revenues in 2016 compared to 54.1% in
2015.

Mindful of the volatility of claims, the Company continues to
rigorously assess renewals of existing business to ensure that
they adequately reflect perceived risk exposure and changes in
claims experience. The Company will maintain this discipline as
it has proven to be effective over the long-term and has enabled
the Company to limit losses in high claims years.
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During the calendar year, Colina Insurance Limited
focused on several key areas of its business to improve
client services.

Essential to 80+: As a company, Colina responds well to
its clients’ needs. In 2016, Colina launched EssentialLife
to 80 plus which is an expansion of our EssentialLife to 80
Term Life insurance. This is the perfect option for those
who need life insurance for a long time and desire a more
affordable alternative to a whole life policy. For a premium
that is guaranteed never to go up, EssentialLifeto80
ensures life insurance coverage right up to the age of 80,
while providing the freedom to convert to a whole life
policy by age 65.

Introducing Essentiallife to B0 Plus - a unigue and
affordabie life insurance plan offering the protection of a
standard term life policy PLUS a payment of 20% of the
coverage value after you reach age 80", Mow that's even
more reason to live it up!

Azk your insurance advisor why EssentialLife to BD Plus
might be the right policy for you.

& colina
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What’s great about EssentialLife to 80 plus is that Colina
is working to meet the demands of a population with a
higher life expectancy. Customers who choose the 80
plus plan can receive 20% of the coverage amount back
on their 80th birthday. Now customers have the assurance
that their assets are protected for the time they need

and without the higher premium and they have money
available at a time when they usually need it.

E-Claims:

In May 2016, Colina launched the e-claims phase of our
provider e-services portal. The e-claims initiative is designed to
simplify and streamline the claims experience for our healthcare
providers by allowing them to submit claims electronically

to Colina via a secure portal. The benefits and features that
e-claims offer include:

e Shorter claims processing time and increased accuracy
e Faster claim payments

e Online claims status check

¢ View claim payment history

e Reduction in the number of claim denials

e Online estimated Explanation of Payment (EOP)

Our customers are our foundation:

Colina Insurance Limited also looked at ways to impact its
customers directly and to show the Company’s appreciation as
their insurer of choice. In December, Colina got into the holiday
spirit by hosting a Customer Appreciation Day. Clients entering
Colina customer service centres in New Providence and its
Family Island locations were welcomed with goodie bags filled
with wonderful treats. As the Company is in the business of
protecting its client’s health, health screenings were set up at
several locations and patrons had the opportunity to have blood
pressure and glucose screening tests. For those clients lucky
enough there were several winners in Colina’s prize raffle.




Building the Team
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Vendryes Braham Manager, Richard Coleby Manager, Beverley Ferguson Manager,
Application Development, Colina Properties, Colina Credit Collections, CMCO

LOMA Awards:

Colina once again displayed its
commitment to education and
development earning the LOMA
Education Achievement Award for
Latin America and the Caribbean. In
2016, Colina earned the LOMA (Life
Office Management Association)
Education Achievement Award for
Paula-Maria Hospedales Simone Coakley Financial Karen Hawkins Manager, Latin America anq Caribbean_for
Reinsurance Administration Reporting Officer, Colina Accounts Payable, Colina the 6th consecutive year. Colina
Manager, Colina achieved 112 designations- the
highest in its history in one
calendar year. LOMA is one of the
most recognized and respected
professional education institutions in
the world.

Charmaine Parker Manager, Antoinette Moxey Financial Todney Marsh New Business
Premium Accounting, Colina Controller, Colina Manager and Senior Underwriter
Colina

Sapna Chatlani Actuary, Colina Clothie Lockhart Manager, Karen Sweeting Manager, Leah Major Actuary, Colina

Leotha Nixon Manager, Human
Sales Training, Colina Sales Training, Colina

Resources, Colina

-
|
L}

-
-

- u
Arnette Ingraham Director of Sandra Thomas Manager, Julie Dean Manager, Customer Lavaughn Fernander Manager, Millicent Wong Manager, Life
Corporate Communications, Administration and Claims, Services, Colina Customer Services, Colina Claims, Colina
Colina Group and Health Benefits,

Colina
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General Agents & Managers
Association (GAMA) Awards:

Colina prides itself on its Kino McCartney - FLA Bronze & IMA Sliver
stellar team that continues to Yvonne Sands - FLA Bronze & IMA Bronze
get international accolades. In Sandra Walkes - FLA Bronze & IMA Bronze
2016, four branch leaders were Elrod Outten - FLA Bronze and IMA Bronze.

recognized by GAMA International

which is a global organization that The group was recognized at the GAMA
fosters the development of leaders Leadership and Management Program

in the insurance, investment, and (LAMP) conference in Las Vegas, Nevada in
financial services industry. Colina's March 2017.

Kino McCartney

team members were recognized -

in two award areas; Front Line : = ‘ 1
Managers (FLA) and International Z e :'
Managers (IMA) Awards. Sandra Walkes  Elrod Outten

Sales Leadership

Philip Smallwood, Director of Jeffrey Randall, Branch Manager, Yvonne Sands, Sales Manager, Joseph Sweeting Sales Manager, Kino McCartney Branch Manager,
Sales, Colina Centreville, Colina Centreville, Colina Centreville, Colina Collins, Colina

As an employer, Colina continued to enjoy high marks.
In the December independent employee satisfaction
survey, Colina received a commendable 89% satisfaction
rate for employees and an 86% satisfaction rate for
salespersons.

The Company also extended its assistance to employees
in the aftermath of Hurricane Matthew. The Company
made financial donations and offered interest free loans

Sandra Walkes Asst. Branch Bridgette Sands Sales Manager, - Elrod Outten Northern Branch to salespersons and employees impacted by the storm.
Manager, Collins, Colina Collins, Colina Manager, Colina

Employees of the

Year for 2016 2016 Salespersons of the Year

Executive Salesperson Seasoned Salesperson Genesis Salesperson
of the Year of the Year of the Year
Sandradee Henfield Veoshe Johnson Darnell Jones

Admiral Club Northern Branch Collins Branch

Nathania Lewis &
lan McKinney
Customer Service
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cfal

COLINA FINANCIAL
ADVISORS LID.
(CFAL)

Tamara Evans
Manager, Settlements, CFAL

Company Foundation

CFAL was added to CHBL’s complement of financial service
entities in September 2013. CFAL is a leading independent
investment and advisory firm based in Nassau, Bahamas with a
long and proven record of financial stability and integrity in all
economic climates. CFAL provides innovative financial planning
solutions for institutions and individuals and advises clients both
internationally and in The Bahamas on a range of services:

Investment Management

Our experienced and knowledgeable investment team is able to
design an appropriate mix of fixed income and equity securities
that provides a portfolio consistent with the risk and return
objectives of each institutional client.

Brokerage Services

CFAL provides a comprehensive array of brokerage services
to investors. Our combination of competitive rates and
outstanding professional service set us apart from other
brokerage firms.

Pamela Q. Musgrove
Vice President, Investments, CFAL

Jeanelle Francis
Manager, Brokerage & Trading, CFAL

A
Anthony R. Ferguson
President, CFAL

o

Sophia Thurston
Vice President, Operations & Pension
Administration, CFAL

Tiffany Smith

Manager, Investments, CFAL

Mutual Funds

Your CFAL Advisor can help you choose from a suite of
professionally managed funds as part of an investment
strategy that is individually tailored to your investment profile,
investment approach or risk appetite.

Retirement Planning & Pension Consulting

We provide extensive pension consultation to ensure companies
are able to provide employees the kind of retirement they’ve
worked so hard to achieve.

Corporate Advisory

This team comprises experienced investment advisors who
assist companies in achieving their strategic goals, whether
through mergers, acquisitions, IPOs, debt financing or equity
investments.
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Financial Strength

Assets under Management
and Administration

CFAL has, over the years, developed the
financial strength and capital resources
to boost and implement its strategic
goals while executive management
simultaneously remains focused on
growing the company’s asset base and
developing the core business. CFAL has
seen its Assets under Management grow
from $2.6 million

in 1997 to over $1.6 billion in 2017,
which comprises Pension and Investment
Assets.

CFAL’s revenue base has increased by
10.8% compared to the previous year,
largely driven by growth in assets under
management relative to 2015.

CFAL continues to manage its
administrative costs carefully, with
overall costs remaining within acceptable
levels relative to revenue generated.

CFAL Assets Under Management (AUM)

1998 | 1999 | 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016
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GENERAL INSURANCE
AGENTS & BROKERS LIMITED

colina
enera

NSURANCE AGENCY
8 BROKERS (CGIA)

Company Foundation

CGIA is a fully registered insurance broker and
agent, providing general insurance coverage for
home, auto, marine, and business. CGIA’s primary
objective is to offer its clients access to products
that best safeguard their financial wellbeing by
providing general insurance solutions that suit their
needs and financial position.

CGIA recorded another year of positive results and
continues to contribute to CHBL’s overall returns
since its acquisition in December 2011. In November
2012, CGIA became registered as an insurance
broker and subsequently changed its name to Colina
General Insurance Agency & Brokers Limited in
December 2012.

Financial Strength

CGIA’s operating results are included in the “Other”
category of CHBL’s segmented information.

CGIA's commission income (before profit
commission) has increased by 6.4% over the prior
year. The increase has been attributed to premium
growth in all classes of business:

Ednol Farquharson
Chief Executive Officer, CGIA

Anthony Lowe Zania Arthur
Financial Controller, CGIA Operations Manager, CGIA

Carlton Adderley Jacqueline Gardiner
Asst. Operations Manager/Human Manager, Underwriting, CGIA
Resources Manager, CGIA

CGIA
PREMIUM VOLUMES
2016

FIRE 56%
MOTOR 33%
LIABILITY 8%

OTHER 3%




CGIA continues to build relationships with reputable sub-agents
and has focused on key strategies to expand customer reach
and improve service delivery. As a result CGIA has been able to
achieve/ facilitate the following for its clientele:

e An adequate spread of coverage options

e Access to competitive premium rates

e Favorable claims settlement response time (as demonstrated in
the aftermath of Hurricane Matthew)

In 2016, CGIA re-set its growth initiative which involved entering
into a strategic alliance with “Our Carmichael Community
Network” and its sister company, Colina Insurance Limited's
sales team's marketing campaigns.

The impact of these campaigns boosted productivity and
converted production channels and their clients to become
advocates of CGIA's brand in the market place. Additionally,
these synergistic relationships continue to show signs of
generating positive customer experiences to the wider market
and invariably improving CGIA top and bottom-line results.
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Board Composition

The composition of the Board has been
designed to include individuals with a broad
range of skills, expertise, knowledge and
valuable experience to ensure effective
oversight of the Company’s business.
Directors are also expected to possess high
standards of integrity, honesty and loyalty to

the Company.

Philosophy

It is the philosophy of the Board that good corporate governance
is a pre-requisite to the achievement of the Company’s goals and
objectives. The Directors remain committed to the upholding of
high standards of corporate governance in the execution of their
duties and in the delivery of sustainable value to shareholders.

Leadership

The roles of the Chairman of the Board and Executive Vice
Chairman (“EVC”) are distinct and clearly defined to ensure
appropriate balance and to dilute the powers of decision between
both offices. The Chairman is responsible for the long-term
strategic development of the Company as well as the leadership
and governance of the Board. The EVC is responsible for the
development of business plans, the management of the daily
affairs of the Company and the implementation of the Board’s
strategy. The EVC is advised and assisted in the discharge of his
duties as delegated by the Board by an executive management
team which comprises functional specialists and professionals.

Emanuel M. Alexiou
Terence Hilts Chairman Executive Vice Chairman

.

Anthony Ferguson Director Sandra J. Knowles Director

Macgregor Robertson Director Clenn V. Bannister Director

Ednol Farquharson Director Earle Bethell Director

\

Role of the Board
The Board is responsible for the stewardship of the
Company, including supervising its activities and managing
its investments and affairs. The management of the daily
operations of the Company in this regard is done by proxy
through the EVC and the executive management team.
However, the Board’s Charter sets out matters that are
exclusively and specifically reserved to it for decision to
ensure that the Board exercises effective control

over the affairs of the Company. These matters

include but are not limited to, the approval of

dividend payments, annual and interim financial

results, significant transactions, material
changes, strategic plans and matters affecting
the Company’s share capital.




Lloyd Steinke Director




SOARD committees

In order to effectively discharge its duties and fulfil its
mandate, the Board has established the following standing
Committees to oversee and debate important issues of policy
outside of main Board meetings:

Audit & Finance Committee

Chaired by Macgregor Robertson, the Committee’s principal
role is to assist the Board of Directors in its oversight of the
integrity of the Company’s financial statements, strategy
and objectives. This Committee supervises the qualification,
independence and performance of the external auditor and
internal auditors of the Company.

Compensation, Nominating and Corporate
Governance Committee

Chaired by Terence Hilts, the Committee’s principal role is

to assist in the review and oversight of the evaluation of the
performance of the executives of the Company, including
setting their compensation (including benefits, compensation
plans, policies and programmes) and succession planning.
The Committee annually reviews the Board’s performance

SHAREHOLDERS

ELECT

APPOINT

EXTERNAL
AUDITORS

Board of Directors

and develops criteria for selecting new Board members and
identifying and considering candidates.

Complaints Review Committee

Chaired by Emanuel M. Alexiou, the Committee reviews

and approves policies and procedures concerning customer
complaints, and reviews trends identified in relation to
complaints received with a view to recommending and
implementing corrective actions. The Committee oversees the
investigation of any discrepancies, complaints and regulatory
concerns emanating from customer complaints or grievances.

Conduct Review Committee

Chaired by Macgregor Robertson, the Committee’s principal
role is to ensure management establishes procedures for
identifying transactions with related parties of the Company
that may have a material effect on the stability or solvency
of the Company. The Committee is charged with reviewing
established procedures to ensure compliance with rules

on related party transactions. The Committee ensures
compliance with the provisions of the Insurance (General)

CHBL

APPOINT

Complaints
Review
Committee

Conduct
Review Committee

Risk
Management
Committee

4

Risk &
Compliance
Department

Investment
Committee

4

CcMco
Investment
Committee

Audit & Finance
Committee

4

Internal
Audit
Department

Nominating, Corp.

Compensation, Participating
Policy Monitoring
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Strategic Growth &

Acquisition Committee
Gov. Committee g

Information
Technology
Committee

Reinsurance
Steering
Committee



Regulations 2010 (in relation to related party
transactions) and the Company’s Related Party
Transactions Policy.

Information Technology Committee

Chaired by Anthony Ferguson, the Committee
serves as an oversight committee on matters
of Information Technology and is responsible
for setting the Company’s overall IT strategic
direction. The Committee is charged with
recommending and reviewing company wide
IT policies, procedures and standards for
operational efficiency and System security.
The Committee assumes responsibility for
developing and approving an effective and
robust IT Risk Management Framework and
reviews IT risk assessments as conducted by
management or external consultants. The
Committee also determines priorities for the
implementation of applications and capital
requests.

Investment Committee

Chaired by Emanuel M. Alexiou, the Committee
establishes the Company’s policies, standards
and procedures, and reviews, approves and
monitors the Company’s investment strategy,
portfolio and results. The Investment Committee
designates an Investment Manager(s) and is
responsible for the Investment Manager’s
compliance with the investment policy at all
times.

Participating Policy Monitoring
Committee

Chaired by Emanuel M. Alexiou, the Committee
is mandated to review and approve policies
governing participating policies issued or
proposed by the Company, periodically
reviewing the rate of premium for participating
policies as approved by the Company’s actuary
for participating policies. The Company’s
dividend policy, vis-a-vis participating policies,
is also reviewed by this Committee, which
oversees the investigation of any discrepancies,
complaints and regulatory concerns affecting
participating policies issued by the Company.

Risk Management Committee

Chaired by Anthony Ferguson, the Committee
is charged with identifying and monitoring the
key risks to which the Company is exposed
(including operational, credit, liquidity,
regulatory, legal and reputational risk) and
assessing the Company’s business strategies
and plans from a risk perspective. The
Committee approves risk management policies
that establish the appropriate approval levels
for decisions and other checks and balances to
manage risk.

Strategic Growth & Acquisition
Committee

Chaired by Lloyd Steinke, the Committee
provides guidance on initiatives that will best
support sustainable growth of the Company.
Committee members work to identify potential
growth opportunities for the Company within
The Bahamas and to research and prioritize
potential external market entry. The Committee
reviews the structure of the Company and
evaluates current holdings or businesses and
recommends changes as needed.

Reinsurance Steering Committee

Chaired by Emanuel M. Alexiou, the Committee
is charged with oversight over all reinsurance
matters pertaining to individual products,
group products, and assumed reinsurance.The
Committee assesses and monitors retention
levels and reinsurance arrangements on a
regular basis.

All Board Committees operate within defined
terms of reference as contained in the
Company’s Corporate Governance Manual. The
Chairpersons of the aforementioned Committees
reported to the Board at regular intervals

during the year. Additionally, minutes of the
Committees’ meetings were readily available to
all members of the Board for review.

The full remit of each Committee of the Board is
available for review on the Company’s website
www.colina.com.

CORPORATE
GOVERNANCE
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2 CORPORATE
GOVERNANCE

Board Meeting Attendance

The Board and its Directors meet regularly, operating to an agreed
timetable of scheduled meetings. The attendance of Directors at Board

meetings held in 2016 in shown in the following table:

No. of Meetings
Terence Hilts
Emanuel M. Alexiou
Anthony Ferguson
Sandra J. Knowles
Macgregor Robertson
Glenn V. Bannister
Ednol Farquharson
Willie A. Moss

Earle Bethell

Lloyd Steinke
Andrew Alexiou

AW WhwbDb N

THE DIRECTORS

Terence Hilts (Chairman) 20611
Retired Banking Executive
New Providence, Bahamas
Director since 2004

Emanuel M. Alexiou (Executive Vice Chairman) 23.60.7(.9.100

CEO, Colina

Partner, Alexiou, Knowles & Co.

Publisher, The Nassau Guardian (1844) Ltd
New Providence, Bahamas

Director since 2002

Anthony R. Ferguson 235080

President, CFAL

Executive Vice Chairman, Ansbacher (Bahamas) Limited
New Providence, Bahamas

Director since 2002

Sandra J. Knowles 8

Chairperson, Cable Cares Foundation
New Providence, Bahamas

Director since 2004

Glenn V. Bannister 1246
Retired Executive

New Providence, Bahamas
Director since 2005

Ednol Farquharson *
President, CGIA il
New Providence as

Director since 2005

Macgregor Robertson 1©@4@
Retired Chartered Accountant
New Providence, Bahamas
Director since 2005

Earle Bethell 35
General Manager, Hope Town Harbour Lodge
Abaco, Bahamas

Director since 2006

Willie A. Moss 147
Partner, Graham, Thomp
Grand Bahama, B
Director si

=)
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Director s

Board Committees
1 Audit & Finance Committee

Corporate Governance Committee )
3 Complaints Review Committee Committee
4 Conduct Review Committee
5 Information Technology Committee
6 Investment Committee

11 Chairman o
(c) Com

Participating Policy Committee

7
2 Compensation, Nominating & 8 Risk Management Committee
9 Strategic Growth & Acquisition

10 Reinsurance Steering
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CHBL

about Colina

HOLDINGS BAHAMAS LIMITED

CHBL comprises three principal
subsidiary operating companies:

Colina Insurance Limited

Life Division (Life Insurance,
Retirement and Investment
Planning Products)

Life products include Whole Life,
Term and Endowment plans that
meet a variety of needs over one’s
lifetime and which can be built
into one’s financial plan for final
expenses, income protection,
investments or retirement.

Health Division (Individual &
Group Health Coverage)

Colina’s flexible and cost effective
comprehensive health plans offer
individuals and groups access to
vital medical services, preventative
care, prescription drugs and the
country’s largest overseas health
network to guarantee access to top
medical facilities in The Bahamas
and North America. Restore Group
Critical Illness coverage is the first
of its kind in The Bahamas.

Colina Mortgage Corporation
(Residential Mortgage Lending)

A wholly owned subsidiary of Colina
Insurance Limited, Colina Mortgage
Corporation’s mortgage specialists
can tailor a competitive residential
loan solution or home equity
refinancing option to help clients
make their dream of owning a home
a reality.

Colina General Insurance
Agents & Brokers Limited
(Property & Casualty)

CGIA is a wholly owned subsidiary
of CHBL which offers general
insurance coverage for home,

auto, marine and business and
safeguards the financial wellbeing
of its clients by providing insurance
solutions that best suit their needs
and financial position.

Colina Financial Advisors
Ltd. (Pensions, Investments,
Brokerage, Corporate
Advisory)

CFAL is a leading investment

and advisory firm and the largest
pension provider in The Bahamas,
with a long and proven record of
financial stability and integrity in all
economic climates. CFAL provides
innovative financial planning
solutions for institutions and
individuals and advises clients both
internationally and in The Bahamas
on a range of services including
pension management, brokerage
and investment management
accounts.

1899
Imperial Life Assurance Company of Canada
establishes agency in The Bahamas.

1965

Insurance Company of North America (INA) (later
CIGNA International), begins operations in The
Bahamas.

1997

Colina Insurance Company Limited is purchased
from CIGNA by Bahamian consortium INVESCO.

2002

Colina merges with Global Life Assurance
Bahamas Limited. The newly formed Colina
Holdings Bahamas Limited (CHBL) is registered on
the Bahamas International Stock Exchange (BISX).

2004

Colina’s intended acquisition of The Bahamas
operations of Imperial Life Financial is announced.
Colina finalizes acquisition of Canada Life
insurance Company. The Company earns an A-
(Excellent) rating from A.M. Best Company.

2005

Colina and Imperial Life Financial merge, forming
the largest life and health insurer in The Bahamas -
Colinalmperial Insurance Limited.

2009

The name “Imperial” is retired. The Company is
now known as Colina Insurance Limited and adopts
a new logo.

2010

Colina acquires majority interest in RND Holdings
Limited, which later changed its name to Colina
Real Estate Fund Ltd. (CREFL).

2011
CHBL acquires all issued and outstanding shares in
Colina General Insurance Agency Limited (“CGIA”).

2012

Colina General Insurance Agency Limited (“CGIA”)
changes its name to Colina General Insurance
Agents & Brokers Limited.

2013

CHBL acquires all issued and outstanding shares
of Colina Financial Advisors Ltd. (“CFAL”") and its
wholly owned subsidiary CFAL Securities Ltd.
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As required by the Company’s Corporate Governance guidelines, CHBL and its subsidiaries review its
relationships with key service providers on an annual basis and from time to time may rotate appointments.

CHBL’s key professional relationships are summarized below:

Corporate Headquarters
308 East Bay Street

Second Floor

PO Box N-4728

Nassau, Bahamas

General Enquiries
242.396.2000
info@colina.com
www.colina.com

Listing
Bahamas International Securities Exchange (BISX)
Symbol: CHL

Registrar and Transfer Agent
Bahamas Central Securities Depository Ltd.
202 British Colonial Hilton

PO Box N-9307

NEEUREUEMES

Auditors
KPMG Chartered Accountants

Legal Counsel
Alexiou Knowles & Co.

Bankers
CIBC FirstCaribbean International Bank Ltd.
Citibank, N.A.

Reinsurers

Munich Reinsurance Company Canada Branch (Life)
International Reinsurance Managers, LLC

Swiss Re Life and Health Canada

Optimum Re Insurance Company

RGA Life Reinsurance Company of Canada

Pacific Services Canada Limited

Custom Disability Solutions

Actuarial Consultants
Oliver Wyman

Communication with Shareholders

The following reports are available on our website
www.colina.com

Annual Report

Quarterly Reports

Annual General Meeting

The Annual General Meeting of the Company will be
held at 5:30pm on Tuesday, May 30, 2017 at the JW
Pinder Centre at the Colina complex at 21 Collins
Avenue. The Notice of the meeting, detailing the
business of the meeting, is sent to all shareholders.
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KPMG Telephone +1 242 393 2007
PO Box N-123 Fax +1 242 3831772
Montague Stering Centre Intarnet  wwas kpmg.com.bs
East Bay Street

Massau, Bahamas

INDEPENDENT AUDITORS' REPORT

To the Shareholders of Colina Heldings Bahamas Limited

Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the consolidated financial statements of Colina Holdings Bahamas Limited and its subsidiaries (“the
Group™), which comprise the consolidated statement of financial position as at December 31, 2016, the consolidated

statements of comprehensive income, changes in equity and cash flows for the year then ended, and notes. induding
significant accounting policies and other explanatory information.

In our opinion, the accompanying consolidated financial statements present faidy, in all matenal respects, the
consolidated financial position of the Group as at December 31, 2016, and its consolidated financial performance and
its conzolidated cash flows for the year then ended in accordance with International Financial Reporting Standards
{"IFRSs").

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (*I1SAs"). Our responsibilities under
those standards are further described in the Audifors’ Responsibilities for the Audit of the Consolidated Financial
Statements section of our report. We are independent of the Group in accordance with Infernational Ethics Standards
Board for Accountants Code of Ethics for Professional Accountants (“IESBA Code”), and we have fulfilled our other
ethical responsibilities in accordance with the IESBA Code. We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
consolidated financial statements of the current pericd. These matters were addressed in the context of our audit of
the consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opinion on these matters.

Provision for future policy benefits ($404,115,806, see note 18)

The risk

Qur response

Significant estimates are made in valuing the
Group's provision for future policy benefits. The
key valuation assumplions are disclosed in note
18. When making these assumptions the Group
fakes independent actuarial advice relaling to
{heir appropriateness.

The valuation is considered to be a significant risk
as small changes in the assumptions can have a
material financial impact on the consolidated
financial statemants,

In this area, our audt procedures included
inspecting the Group's actuaral reports and
challenging the key assumptions used, including
mortality and morbidity, policy lapse rates,
investment yields, medical claims costs and
expenses Dy comparing with externally derived
data, with the support of our own actuarial
specialists, \We assessed whether the reserve
estimation approach is in accordance with
actuarial standards of practice; assessed the
appropriatenass of methodology and underlying
assumptions; and tesled the outcomes for
reasonableness,

We also considered the adequacy of the Group's
disclosures in respect of the sensitivity to key
assurmptions in note 18




Investment properties (§55,720,002, see note 12

The risk

Qur response

Significant unobservable inputs are used in
valuing the Group's investment properlies. The
key unobservable inputs used are disclosed in
note 12. The Group uses independent appraisers
with experience in the local market as well as
management's  valuations  for  investment
properies where appraisals are not obtained.

The valuation is considered to be a significant risk
as small changes in the inputs can have a material
financial impact on the consclidated financial
statements.

In this area, our audit procedures included
assessing the independent appraisal reports and
management's valuation reports for
reasonableness of the valuations, challenging the
key inputs used, including discount rates,
capitalizalion rates, growth rates and inflation
rates by comparing them against externally
derived data, with the suppon of our own valuation
specialisis.

We also considered the adequacy of the Group's
disclosures in  respect of the significant
unobservable inputs in note 12.

Investment securities and other financial assets ($368,797,947, see note 9)

The risk

The Group has a significant portfolio of investment
securities and other financial assets in its
investment portfolio, comprising equity and debt
securities.

The waluation and disclosure of investment
securities are considered to be a key audit area
due to the material financial impact of this asset
class on the Group's consolidated financial
statements.

Our response

In this area, our audit procedures included
oblaining  confirmations  from  investment
managers andfor custodians and comparing the
Groups valuations of the portfolio of invesiments
to independent valuations thereof.

Ve also considered the adequacy of the Group's
disclosures in respect of the fair value hierarchy in
note 9.

Premium revenue ($131,923,594, see note 25)

The risk

Our response

Premium revenue is the Group's primary source
of revenues.

The existence and accuracy of premium revenue
are considered to be a key audit area due to the
material financial impact of this asset class on the
Group's consolidated financial statements.

In this area, our audit procedures included
reviewing the internal controls and testing the key
controls  surrounding  the  premium  revenue
process and testing samples of premium revenue
items to verify that they are recorded correctly

Responsibilities of Management and Those Charged with Governance for the Consolidated Financial
Statements

Management is responsible for the preparation and fair presentation of the consclidated financial statements in
accordance with IFRS, and for such internal confrol as management delermines is necessary to enable the preparation
of consclidated financial statements that are free from material misstatement, whether due to fraud or error,

In preparing the consolidated financial statements, management is respensible for assessing the Group's ability to
continue as a going concem, disclosing, as applicable, matlers related o going concern and using the going concern
basis of accounting unless management either intends to liguidate the Group or to cease operations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the Group's financial reporting process.
Auditors' Responsibilities for the Audit of the Consolidated Financial Statements

Cur objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an audilors’ report thal includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with
ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these consolidated financial statements.
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As part of an audit in accordance with ISAs, we exercise professional judgmenl and maintain professional skepticism
throughout the audit, VWe also:

o |dentify and assess the risks of material misstatement of the consolidated financial statements, whether due to
fraud or error, design and perform audit precedures responsive to those risks, and obtain audit evidence that is
sufficierd and appropnate 1o prowvide a basis for our opinion. The risk of not detecting a malerial misstatement
resulting from fraud is higher than for one resulling from error, as fraud may involve collusion, forgery, intenticnal
omissions, misrepresentations, or the override of internal control.

*  Oblain an understanding of internal control relevant to the audil in order (o design audit procedures that are
appropnate in the cirgumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Group's internal control.

* Evaluale the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management,

*  Conclude on the appropriateness of management's use of the going concemn basis of accounting and, based on
the audit evidence obtained, whether a material uncerainty exists related to events or conditions that may cast
significant doubt on the Group's ability to confinue as a going concern. If we conclude Ihal a material vncertainly
endists, we are required to draw attention in our auditors’ report to the related disclosures in the consolidated
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on
the audit evidence obtained up to the date of our auditors’ report. However, future events or conditions may cause
the Group fo cease to confinue as a going concern,

* Evaluate the gverall presentation, structure and content of the consolidated financial statements, including the
disclosures, and whether the consolidated financial stalements represent the underlying transactions and events
ina manner thal achieves fair presentation,

We communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify during
our audit

We also provide those charged with governance wilh a stalement thal we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasanably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the consaolidated financial statements of the current period and are therefore the key audit
matters. We describe these matters in our auditors’ report unless law or regulation precludes public disclosure about
the matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in our
report because the adverse consequences of doing so would reascnably be expected 1o outweigh the public interest
benefits of such communication

Other information

We expect to receive other information from the Group on Apnl 3, 2017, which will comprise the information to be
included in the Group's annual report, but does nol include the consolidated financial statements and our auditors’
report thereon.

Chur opinion on the consolidated financial slalements does not and will not cover other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is o read the other information
and, in doing so. consider whether there are indications that the other information is materially inconsistent with the
consolidated financial statements or our knowledge obtained in the audit or otherwise appears to be materially
misstated. If, based on the work we have performed, we determine that there is a material misstatement of this other
information, we would be required to report that fact

The engagement partner on the audil resulting in this independent auditors’ report is Lamben Longley.

KO-

Massau, Bahamas
March 29, 2017



Jacques Tremblay FCIA, MAAA, FSA
Partnar

®&% OLIVER WYMAN i Wyman

Suite EDD

Taoronto, ON M5J 0AS8
Canada

Tek +1 416 868 TOT1

jacques tremblay@oliversyman, com
March 29, 2017
Subject: 2016 Certification of actuarial liabilities

| have valued the actuarial liabilities of Colina Holdings Bahamas Limited for its
consclidated balance sheet as of December 31, 2018, for a total amount of $404,115 806
and their change in the consolidated statement of operations for the year then ended in
accordance with accepted actuarial practice, the Canadian Institute of Actuaries’
Standards of Practice (for Life companies), and the Canadian valuation method (“CALM"),
all of which are accepted in The Bahamas, including selection of appropriate assumptions
and methods.

In my opinion, the amount of the actuarial liabilities reported above makes appropriate
provision for all future policyholder obligations, and the consolidated financial statements
of Colina Holdings Bahamas Limited present fairly the results of the valuation.

Respectfully submitted,

7

Jacques Tremblay FCIA, MAAA, FSA,

Fellow of Canadian Institute of Actuaries, Member of the American Academy of Actuaries,
Fellow of Society of Actuaries

Appointed Actuary for Colina Insurance Limited

MARSH & MCLEMMNAMN
Oiiver Wyrman Limited COMPANIES
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COLINA HOLDINGS BAHAMAS LIMITED
Consolidated Statement of Financial Position

At December 31, 2016 with corresponding figures at December 31, 2015

(Expressed in Bahamian dollars)

ASSETS
Term deposits

Investment securities and other financial assets

Mortgages and commercial loans
Policy loans

Investment properties
Investmentin associates

Total invested assets
Cash and demand balances
Receivables and other assets
Property and equipment
Goodwill
Other intangible assets

Total assets

LIABILITIES
Provision for future policy benefits
Policy dividends on deposit

Total policy liabilities
Repurchase agreement
Other liabilities

Total liabilities

EQUITY

Ordinary shares
Treasuryshares
Contributed capital
Revaluation reserve
Retained earnings

Total ordinary shareholders' equity
Preference shares

Total shareholders' equity
Non-controlling interests

Total equity

Total liabilities and equity

Notes

10
11
12
13

14
15
16
17

18

19
20

21
21

22

21

2016 2015
25,940,507 $ 44,905,119
368,797,947 363,193,466
39,534,099 42,504,002
70,053,596 70,138,729
55,720,002 55,155,393
13,921,852 12,067,214
573,968,003 587,963,923
18,766,968 29,309,126
98,612,207 56,609,050
18,589,716 19,787,836
13,371,374 13,469,916
3,272,110 3,735,805
726,580,378 $ 710,875,656
404,115,806 $ 387,181,176
27,896,992 27,783,495
432,012,798 414,964,671
28,000,000 35,000,000
85,195,297 91,117,762
545,208,095 541,082,433
24,729,613 24,729,613

(50,549) (50,549)
5,960,299 5,960,299
12,492,293 10,753,156
75,020,518 66,760,641
118,152,174 108,153,160
42,500,000 42,500,000
160,652,174 150,653,160
20,720,109 19,140,063
181,372,283 169,793,223
726,580,378 $ 710,875,656

The accompanying notes are an integral part of these consolidated financial statements.

Approved by the Board of Directors on March 29, 2017 and signed on its behalf by:

P ;ﬁjﬁ&f&éﬁ

T. Hilts - Chairman

E. M. Alexiou — Executive Vice-Chairman



COLINA HOLDINGS BAHAMAS LIMITED

Consolidated Statement of Income

For the Year Ended December 31, 2016 with corresponding figures for the Year Ended December 31, 2015

(Expressed in Bahamian dollars)

Revenues:

Premium revenue
Less: Reinsurance premiums

Net premium revenue
Netinvestmentincome
Share of net gain of associates
Net commission income
Investment management and other fees
Otherincome and fees

Total revenues

Benefits and expenses:

Policyholders' benefits
Less: Reinsurance recoveries

Net policyholders' benefits

Changes in provision for future policy benefits

General and administrative expenses
Commission expense

Premium and other taxexpense
Finance costs and interest
Impairment of goodwill

Total benefits and expenses

Net income for the year

Netincome attributable to:
Equity shareholders of the Company
Non-controlling interests

Net income for the year

Basic earnings per ordinary share

Notes

25

25

26
13

27

27
18
28

29
16

30

30

2016 2015
131,923,594 139,418,170

(13,144,772) (12,541,266)
118,778,822 126,876,904
25,343,794 30,664,307
1,854,638 1,388,640
3,241,993 3,058,440
13,739,094 9,650,758
3,678,612 2,366,799
166,636,953 174,005,848
88,519,841 94,715,700

(8,422,359) (8,367,197)
80,097,482 86,348,503
16,934,630 17,487,382
35,993,278 37,692,372
10,112,581 10,142,002
3,562,795 3,757,906
2,579,797 2,335,504
98,542 50,000
149,379,105 157,813,669
17,257,848 16,192,179
16,352,248 15,568,912
905,600 623,267
17,257,848 16,192,179
0.55 0.53

The accompanying notes are an integral part of these consolidated financial statements.




CONSOLIDATED
FINANCIAL STATEMENTS

COLINA HOLDINGS BAHAMAS LIMITED
Consolidated Statement of Comprehensive Income

For the Year Ended December 31, 2016 with corresponding figures for the Year Ended December 31, 2015
(Expressed in Bahamian dollars)

2016 2015

Net income for the year $ 17,257,848 $ 16,192,179
Other comprehensive income:
Reclassification during the year to profitand loss 1,452,447 (357,534)
Change i